
Insurance Company Phone Text, Chat or App Email
AIG (800) 225-5244 No General Claims Email

Allstate Insurance (800) 255-7828 Allstate mobile app available for iOS and Android claims@claims.allstate.com
Chubb

(Written through Bridge or National Risk 
Solutions)

800-252-4670 Chubb mobile app available for iOS and Android cscfnol@chubb.com

GEICO - Commercial (866) 509-9444 GEICO mobile app available for iOS and Android No General Claims Email
GEICO - Private Passenger (800) 841-3000 GEICO mobile app available for iOS and Android No General Claims Email

Hagerty Insurance (800) 385-0276 claims@hagerty.com

Hartford Auto (800) 243-5860 No General Claims Email

Kemper Commercial Auto (800) 353-6737 mail.claims@kemper.com

Progressive Insurance (877) 776-4737 Progressive mobile app available for iOS and Android No General Claims Email

Progressive Insurance - Commercial (877) 776-4737 No General Claims Email

Safeco Insurance (800) 332-3226 Safeco mobile app available for iOS and Android No General Claims Email

SkiSafe (800) 225-6560 customer@skisafe.com

Travelers (800) 252-4633 No General Claims Email

Insurance Company Phone Text, Chat or App Email

American Bankers/Assurant (800) 423-4403
Assurant TechPro app mobile app available for iOS and 

Android.                               Chat Support available at 
https://manage.myassurantpolicy.com/app/contact-us

reportfloodclaim@assurant.com 

Dual Commercial (407) 880-1100 dual@pibadjusters.com

Florida Family Flood (888) 850-4663 claims@floridafamily.com

Frontline Flood (888) 481-1158 Frontline mobile app available for iOS and Android

FTP Flood
Lloyds of London (732) 679-3700

Hartford Flood (800) 787-5677 Hartford Flood mobile app available for iOS and Android claims@floodpro.net

FEMA NFIP Direct Flood (800) 767-4341

Taurus Flood (Monarch) (800) 293-2532

Neptune Flood (727) 202-4815 Online Chat Tool https://neptuneflood.com/report-a-claim SRF/SRE Policies: neptunefnol@cnc.claims Other Policies: 
neptune@pibadjusters.com

Selective Insurance (877) 348-0552 MySelective Mobile App available for iOS and Android floodclaims@selective.com

Sterling Surplus Underwriters (855) 227-2202 claims@sterlingsu.com

AUTO AND WATERCRAFT POLICIES

FLOOD & EXCESS FLOOD POLICIES

Consult your specific policy documents or declarations page for the named claims-hand



Wright Flood (800) 725-9472
Text CLAIM to (727) 777- 7066 or                         

Use CLOE, Wright Flood's automated claims chatbot, 
available on their official website

https://www.wrightflood.net/guest

Insurance Company Phone Text, Chat or App Email
AIG (888) 760-9195 PCG-ClaimsFNOL@aig.com

American Integrity Insurance (866) 277-9871 Text the word "SUPPORT" to 813-706-3348 claimsmail@aiiflorida.com 

Cabrillo Coastal 
ALL INSURANCE COMPANIES (866) 482-5246 Access the Cabrillo Coastal Claim Reporting Portal and click the 

Report A Claim button claims@harborclaims.com 

Chubb/Federal Insurance Co. 800-252-4670 Chubb mobile app available for iOS and Android    Chat (Via 
App) cscfnol@chubb.com 

Citizens Property Insurance (866) 411-2742 claims.communications@citizensfla.com

Edison Insurance (888) 683-7971

Florida Family Insurance (888) 486-4663 claims@floridafamily.com
Florida Peninsula (866) 549-9672

Frontline Insurance
(First Protective) (800) 675-0145 Frontline mobile app available for iOS and Android frontlinecat@flhi.com - use for Catastrophe Claims   

claims@frontlineins.com - use for other claims and follow up
Great Lakes Insurance SE

(Written through Johnson & Johnson) 800-487-7565 x5024 claims@jjins.com

Heritage Insurance (855) 415-7120
Text - Call 855-536-2744 to opt into text messaging Chat - 
Access live Claims Chat directly on website Mobile app - 

available for iOS and Android

Homeowners Choice (866) 324-3138 Mobile app - available for iOS and Android FNOL@hcpci.com
iCAT (866)-789-4228 newclaims@icat.com

Manatee Insurance Exchange (866) 347-5131 Option 1 claims@manatee-insurance.com

Mangrove Property Insurance (877) 700-3727 claims@mangrove-fl.com

Markel Insurance
(Written through Johnson & Johnson) (800) 362-7535  newclaims@markel.com

Monarch Insurance (800) 293-2532 claims@monarchnational.com

Olympus (866) 281-2242 olympusclaims@oigfl.com

Orange Insurance Exchange (866) 896-7233 claims@orangeinsure.com

Ovation Insurance (888) 247-0486

Proper Insurance (888) 631-6680

SafePoint (866) 347-5131 Option 1 claims@safepointins.com

SageSure (866) 311-7243

HOMEOWNERS, DWELLING, CONDO & WIND-ONLY POLICIES



Security First Insurance (877) 333-9992 Security First mobile app available for iOS and Android     Chat:  Click 
here to chat

Slide Insurance (866) 230-3758 Slide mobile app available for iOS and Android but ONLY 
claim tracking, not for initial filing claims@slideinsurance.com

Swyfft (877) 799-3389

Tapco (800)334-5579
Option 3 then 4 TapcoClaims@crcgroup.com 

Tower Hill (800) 342-3407 Tower Hill mobile app available for iOS and Android

TRUE Property Insurance (833) 414-8783 claims@trueins.com

Universal Property & Casualty Insurance 
Co. (800) 470-0599 Universal P&C mobile app available for iOS and Android claimshelp@universalproperty.com 

Vyrd 844-217-6993 Vyrd mobile app available for iOS and Android
Zurich (written through US Assure) (800) 987-3373 USZ_CareCenter@Zurichna.com 

Insurance Company Phone Text, Chat or App Email
Bankers Insurance (727) 308-0496 reportmyclaim@bankersinsurance.com 

Frontline Commercial (800) 675-0145 Frontline mobile app available for iOS and Android CommercialClaims@flhi.com

iCAT (866) 325-2142 Chat https://www.icat.com/home.html newclaims@boulderclaims.com

Main Street America (877) 425-2467

Swyftt (877) 799-3389 swyfft.com/claims

COMMERCIAL PROPERTY



Online Portal
https://www.aig.com/home/claims
https://www.allstate.com/claims

https://chubb.assured.claims/

https://claims.geico.com/ReportClaim
https://www.geico.com/claims/

https://login.hagerty.com/identity/login

https://www.thehartford.com/car-insurance/claims

https://www.kemper.com/claims/report-a-claim

https://www.progressive.com/claims/auto-process/

https://account.apps.progressive.com/access/ez-claim/claim-info

https://fileaclaim.safeco.com/

https://www.skisafe.com/skisafeweb/customer/login.aspx

https://www.travelers.com/claims/file-claim/individual

Online Portal

https://www.assurant.com/claims-and-support 

https://www.dualinsurance.com/us-en/claims

https://policyholder.floridafamily.com/Login

https://customer.frontlineinsurance.com/account-
management/login-page

https://account.thehartford.com/customer/login

https://my.nfipdirect.fema.gov/claim/findpolicy

https://mnic.mypolicy.odysseynext.com/

https://neptuneflood.com/report-a-claim/

https://customer.myselectiveflood.com/claim/findpolicy

https://backoffice.sterlingsu.com/submitclaim

ling agent



https://www.wrightflood.com/

Online Portal
https://www.aig.com/home/claims/report-a-claim 

https://www.aii.com/claims-center 

https://insured.cabgen.com/claimreport/

https://chubb.assured.claims/

https://www.citizensfla.com/mypolicy

https://portal.edisoninsurance.com/Login 

https://policyholder.floridafamily.com/Login

https://portal.floridapeninsula.com/Login

https://customer.frontlineinsurance.com/account-
management/login-page

https://heritagepci.net/customerportal/ 

https://portal.hcpci.com/Login.aspx
icat.com/claims/report-a-claim

https://www.forms.claims/241826014105849

https://mangrove-fl.com/claim-form/

https://www.markel.com/claims/report-a-claim

https://monarch.live.ptsinsured.com/quickClaim/qClaimPolicyLoo
kup.cfm

https://insuredportal.oiconnect.com/login

https://www.orangeinsure.com/ 

https://portal.ovationhome.com/login

https://www.proper.insure/contact-proper-insurance/#file-a-claim

https://www.forms.claims/241825947935874

https://my.sagesure.com/ 



https://www.securityfirstflorida.com/file-a-claim/ 

https://slide.liberate.claims/fnol-prod

https://www.swyfft.com/claimscenter 

https://www.crctapco.com/Broker-Services/Claims-Procedure

https://www.thig.com/claims/#report

https://universalproperty.com/account/login

https://app.vyrd.co/claim/login

https://www.zurichna.com/claims/report-a-claim

Online Portal
https://consumerportal.bankersinsurance.com/#/auth?return=%2

Fdashboard%2Fpolicies

https://www.frontlineinsurance.com/

https://www.icat.com/claims/report-a-claim.html

https://msainsurance.com/claims/home-business-property

https://www.swyfft.com/claims/product-selection 


